CHUONG TRINH PAO TAO CO BAN
A. POI TUQNG THAM GIA VA CAC THU TUC
1. D6i twong tham gia, dia diém va phwong thire dao tao

- Dbi twgng: Sau khi ky Hop ddng tham gia ban hang da cép voi Cong ty TNHH
Thwong mai L6 Hoi (ATC/Céng ty) mdi Nha phan phdi (NPP) phai hoan thanh Chwong
trinh dao tao co ban di duge ATC ding ky véi co quan c6 tham quyén dé duge ATC xac
nhéin béng vin ban vé viéc hoan thanh noi dung va thoi lwong churong trinh dao tao co
ban va cip Thé thanh vién d& chinh thirc tham gia vao céc hoat dong ban hang da chp cua
ATC.

- Phuong thirc dao tao: dao tao truc tiép hodc dao tao tir xa (dao tao truirc tuyén).

+ Di vé6i hinh thic dao tao truc tiép: Bubi dao tao duoc td chire tai tru s&, chi nhanh, vin
phong dai dién hodic dia diém khéc noi ATC t6 chirc cac sy kién phit hop quy dinh phap
luat.

+ Dao tao tir xa thong qua website: https://atclohoi.com.vn/learning

- Phi dao tao: mién phi.

2. Trinh tw, thi tuc dao tao
2.1 Quy trinh dao tao trwc tiép
% Ding ky

- Sau khi ky Hop dong tham gia ban hang da cAp va dwoc phé duyét, NPP ding ky
tham gia chuong trinh dao tao co ban do ATC t6 chirc hoan toan mién phi.

- Nha phéan phdi mudn tham gia khoa dao tao s& diang ky theo céc phwong thirc:
+ Truc tiép tai ATC hoiic Chi nhanh, Vin phong dai dién ciia ATC;
+ Giri email dén ATC.

- NPP déng ky hoc theo lich ATC thong bao.

- Nha phan phdi chap hanh ddy du trinh ty, thi tuc néu trén s& c6 tén trong danh séch
hoc vién do ATC lap.

% Nha phén phéi tham gia hoc Chwong trinh dao tao co' ban va lam bai kiém tra
- Nha phan phdi ky tén vao danh sach tham gia 16p hoc trude khi vao hoc.

- Nha phan phéi tham gia 16p hoc do Pao tao vién ciia ATC truc tiép dao tao. Trong
qué trinh hoc Nha phén phdi c6 thé twong tac véi Dao tao vién thong qua viéc dit cau hoi
va gidi dap tai 16p.




- Sau khi két thiic gid hoc, Nha phan phdi s& thyc hién bai kiém tra tai 16p gdm cac
céu hoi tric nghiém trong thoi gian 30 phuat véi sy gidm sat cia Dao tao vién va nhén
vién hd tro 16p hoc.

- Nha phan phdi nhan két qua kiém tra dat yéu cu. Néu Nha phan phdi khong dat
trong 1an kiém tra thir 01, Nha phan phdi c6 co hoi 1am lai bai kiém tra 1an thir 02. Néu
két qua 1an thir 02 khong dat Nha phan phéi phai hoc lai Chwong trinh dio tao co ban cua
ATC.

- Nha phan phdi ky ban cam két theo Mau s6 13 ctia Nghi dinh 40/2018/ND-CP vé
quéan 1y hoat dong kinh doanh theo phwong thirc da cip.

- Trong vong 02 ngay 1am viéc ké tir ngdy ATC nhan dugc ban cam két, ATC s&
ban hanh Quyét dinh cong nhan Nha phan phdi hoan thanh ndi dung va thoi lwong
Chuong trinh dao tao co ban.

2.2 Quy trinh dao tao tir xa (dao tao trie tuyén)
% Dang nhip tai khoin hoc tir xa

- Sau khi ky hop dong tham gia ban hang da cdp, NPP ding ky tham gia hoc tryc
tuyén chuong trinh ddo tao co ban véi ATC. ATC s& lap tai khoan hoc tryc tuyén va
thong bao truc tiép hodic qua dién thoai/email NPP di ding ky.

- NPP sir dung tai khoan nay d& ding nhap hoc tryc tuyén va hoan thanh Chuong
trinh dao tao co ban. NPP phai ty hoan thanh Chuong trinh dao tao co ban ma khong cé
su giup do tir nguoi khac.

- Website hoc truc tuyén: https://atclohoi.com.vn/learning

Learning Online

() Ghi nhé mét khdu

Hinh la: Giao dién ddng nhdp Chwong trinh dao tao co ban

2\

co
AcHN
THUC
LO

>

15/

\=

BB
1)
U6t

(oF5)
=



mn

Théng tin ca nhan

Hovatén: Test1
3 Trang Ca Nhan
Ngay thang nam sinh: 01-01-2001
Xem K&t Qua .
Ngdy cap thé:
RtocOnine Dia chi thiromg tri (nodc dang ky Iuu tri d6i véi ngudi nwéc ngodi): Tan Binh
= Thi Onkine Noi cu tri (thwdmng trii hodc tam tris trong trrdng hop khdng cw tri tai noi thwdng tri ): Tén Binh
DO Mal Khau Gidi tinh: Nam
S6 dién thoai: 0123456789
& Dang Xuat
$6 tai khoan: 123123123123
Ngan hang: ACB
Chi Nhanh:
CMNDICCCD/H$ chiéu (ngudi nuée ngoai) 123123123
Ngay cép: 01/01/2005

Hinh 1b: Giao dién sau khi NPP ddng nhdp Chwong trinh dao tao co ban

% Nha phén phéi hoc Chwong trinh dio tao co ban va lam bai kiém tra

- Sau khi NPP ding nhap vao tai khoan, NPP c6 thé hoc truc tuyén Chuong trinh
dao tao co ban theo tirng ndi dung bai giang.

- Noi dung chuong trinh dao tao co ban theo phuong thirc dao tao truc tuyén duoc
thé hién dudi dang cac video c6 10 giang ctiia Pao tao vién duge Cong ty chi dinh.

- Chuong trinh dao tao truc tuyén dugce thiét k& bao gdm nhiéu video theo timng chu
d& duge sép xép theo thr ty nhat dinh. D& dam bao du thoi lugng va ndi dung dao tao, tat
c4 cac video giang day trong chuwong trinh dao tao déu khong c6 chirc ning chuyén tiép
nhanh. NPP phai theo ddi du thoi lwong ndi dung cua mdi chi dé méi duoc hé théng cho
phép chuyén dén chu dé tiép theo.

Danh sach chi @&

PHAP LUAT VE BAN CAC CHUAN MUC
LU HANG DA CAP DAO DUC TRONG
Cac khai niém co' ban - Bdi twong HOAT DONG BA...
5 Hoc Online kinh doanh theo phuong thire da cap Quy tic (mg xUr déi voi ngudi tigu
- Quy dinh d&i véi ngudi tham gia ban diing - Quy tic Gmg xt gitra doanh
£ Thi Online nghiép va ngudi tham gia - Quy tic

Hinh 2: Giao dién hién thi chirong trinh hoc ciia NPP dang hoc chii dé “Céac chudn myc
dao dirc trong hoat dong bdn hang da cap”
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- Nhim ting tinh twong tic gitta NPP va Dao tao vién, tai mdi chi dé s& c6 video
gom céc ciu hoi on tdp ndi dung cua riéng chu de do.

Danh sach chil G&/CAC CHUAN MUC DAO BUC TRONG HOAT BONG BAN HANG DA CAP

Céac chudn myc dao dirc CAU HOI ON TAP - CAC CHUAN MUC
Ly thuyét DAO BUC TRONG HOAT DONG BAN
HANG DA CAP
Luyéntap

Copyright © 2019-2019 Cong ty TNHH TM L6 Héi . All rights reserved. Nguyen Thi Hong |= Mo

Hinh 3: Céc video thuéc chii dé “Cdc chudn muc dao dirc trong hoat déng bdn hang da cdp”

- Trong qua trinh hoc, NPP co thé tam dirng hoac thoat khoi chwong trinh hoc. NPP
kich chon “Luu lich str hoc” dé luu lai tién trinh hoc. Khi NPP m& lai ndi dung dao tao,
NPP s& tiép tuc duoc hoc tir ndi dung dao tao da luu.

33 luu fich sir thanh cing

Hinh 4: Thong bdo hién thi lich sir hoc da dwoc luu.

- NPP c6 thé twong tac tryc tiép voi Dao tao vién ciia Cong ty bing hinh thirc trao
ddi tin nhin théng qua cdng tuong tac truc tuyén (khung chat) trong sudt qué trinh hoc
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ctia minh. Pao tao vién cta Cong ty s& thuc hién phan hdi cac cau hoi, théc méc ctia NPP
trong gid hanh chinh, trudng hgp NPP nhin tin twong tac ngoai gid hanh chinh s& nhan
duoce phan hdi chdm nhit trong ngdy 1am viée tiép theo. NPP véan c¢6 thé hoc tiép va thuc
hién kiém tra trong truong hgp NPP dit cidu hoéi nhung Dao tao vién chua tra 16i ngay.

Nguyen Thi Hong 4 =

Xin chao
Chao ban
16i 1a Dao tao vién clia Cong ty L6
Hoi

Téi co thé giop gi cho ban?
Toi cd thé tim quy dinh phap ludt ||
vé ban hang da cép ¢ dau?
ban ¢6 thé tham kh3o ND40/2018
Mnp-CP
camon

Send

Hinh 5: Tinh néing chat triee tuyén véi Pdo tao vién.

- Sau khi NPP theo doi da va hoc du tit ca cac ndi dung dao tao, hé thong s& hién thi
thong bao “CHUC MUNG BAN DA HQC XONG” va cho phép NPP lam bai kiém tra.

T A PHAP LUAT VE BAN

) Xem Két Qua

d Hoc Online

£ ThiOnine

HANG BA CAP

Céc khai niém co bin - Déi tuong

kinh doanh theo phirong thirc da cdp

- Quy dinh 86i v&i ngudi tham gia

CAC CHUAN MUC

DAO DUC TRONG

HOAT BONG BA...
Quy tac Gmg XU ddi voi ngudi tieu
diing - Quy tic (mg xr gitra doanh
nghiép va ngudi tham gia - Quy tic

CAC NOI DUNG CO
BAN CUA HOP
DONG THAM Gl...
Céc ndi dung co’ ban cda Hop dong
tham gia ban hang da cép, Quy téc

hoat ddng va k& hoach tra thudng

0 Mat Knau

# Bang Xual

CO CHE DANH GIA
VIEC HOAN THANH
CHUONG TRINH...

Co ché danh gia viéc hoan thanh

chuong trinh dao tao co ban pha

hop véni ndi dung va phuong thirc

Chuc Mirng
Ban Da Hoc Xong

Nguyen ThiHong If{ % 1§

Hinh 6: Giao dién khi NPP hoan thanh di thoi lwong Chwong trinh dao tqo.

- Thoi gian 1am bai kiém tra 13 30 phit. Thoi gian duge tinh ké tir khi NPP nhén nut
BAT PAU. Khi két thuc thoi gian 1am bai kiém tra, hé théng s& ty dong ding thoi gian
lam bai va cong bd két qua. NPP duogc xem 1a dat khi c6 s6 diém tir 70% sb dap an ding.
Néu Nha phan phdi khong dat trong 1an kiém tra thir 01, Nha phéan phdi c6 co hoi 1am lai
bai kiém tra 1an thir 02. Néu két qua lan thir 02 khong dat Nha phan phdi phai hoc lai
Chwong trinh ddo tao co ban cia ATC. Hé thng s& khong cho phép NPP dong thoi vira
lam bai kiém tra, vira mé céc video dio tao tai cing mot thoi diém.




PHONG CHO VAO THI

Bai Thi Dé 2
Bé Thi pe2
Mb Ta
Dé 2 dao tao co ban
Ngay Bét Dau 00:00:00 03-12-2019
Ngay Két Thic 00:00:00 31-12-2019
Thot Gian Thye Hién 30 Phat
Phan Tram Téi Thiéu Dé Vot Qua Bai Thi 70 %

Hinh 7: Giao dién trude khi bét dau bai thi.

pé1 Time keft 00:29:57

Cauhdit) Cau héi

La mét Ngudi tham gia ban hang Ga cdp tal Cong ty L6 HEI ban cAn cé trach nhidm nao sau 33y voi Khach hing cla n
minh?
6D 6B D 6D BB @ &
DODOD0

- DaTrA Lol
. Chua Trd Loi

Xem Lai Sau /

A) ' Khéng dugc dua ra nhimg so sanh cd thé gdy nham 13n voi s3n phdm khac, cong ty khic :)/p

B)' DAm bdo sy riéng tw trong qua trinh tw van va s dung hinh dnh cda knhach trong hoat 3dng kinh doanh - chsxen /
€)' Viéc mua hang phai bt diu tir nhu ciu éu ding thue 1€ trdnh muc tiéu khuyén khich dau tu vaeac nham 1n vé

muc dich mua sin phim CAY

D) Doanh nghiép va ngudi tham gia phal bay 3 Bng biét an khach hang bang thal 66 va hinh 6dng thudng Xuyén

trang treng, fich sy theo nét van héa riéng -

E)' Télcin thyc hién c2 4 G trén \N Gl
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Hinh 8: Giao dién bai thi. =

- Sau khi hoan thanh bai kiém tra v&i két qua dat yéu clu va tit ca céc cau hoi, thic
méc ciia NPP d& duoc Pao tao vién giai dap thi NPP dugc xem 1a hoan thanh Chuong
trinh dao tao co ban.

- NPP ky ban cam két theo Méu s6 13 ctia Nghi dinh 40/2018/ND-CP vé& quén ly
hoat dong kinh doanh theo phuong thirc da cip, ndp truc tiép hodc giri qua dudng buu
dién vé tru s& ciia ATC hoidc Chi nhanh, Vin phong dai dién cua ATC.

- Trong vong 02 ngiy lam viéc ké tir ngdy ATC nhén dugc ban cam két, ATC s&
ban hanh Quyét dinh céng nhan Nha phén phbi hoan thanh ndi dung va thoi lugng
Chuong trinh dao tao co ban.



B. THOI LUQNG VA NOI DUNG PAO TAO
1. Thoi lwgng dao tao
Thoi luong dao tao: 8 gidy (480 phiit) bao gdm cac ndi dung nhu sau:
- Phap luat vé ban hang da cip: 225 phut
- Céc chuin muc dao dirc trong hoat dong ban hang da cép: 45 phut

- Céc ndi dung co ban ctia hop dong tham gia ban hang da cip, quy tic hoat dong va
ké hoach tra thudng: 200 phit

- Co ché danh gia viéc hoan thanh chuwong trinh dio tao co ban phi hop vé6i noi
dung va phuong thirc dao tao: 10 phut

2. Ngi dung dao tao

NOQI DUNG 1. PHAP LUAT VE BAN HANG DA CAP

- Céc vin ban quy pham phép luét didu chinh. e

CONF

- Co quan quan Iy Nha nudc c6 thim quyén. \CHAHE,
£ Ly P : [HUON

- Céc van dé phap ly lién quan dén hoat dong kinh doanh theo phuong thirc da cap. 1o 1
- Céc quy dinh vé xir Iy vi pham phap luat trong hoat dong kinh doanh theo phuong thirc \\:\j
da cap. o

- Quy dinh vé kinh doanh thyc phdm, kinh doanh m§ pham. -
*x.H

NOQI DUNG 2. CAC CHUAN MUC PAO PUC TRONG HOAT PONG BAN N
HANG DA CAP I
aal

, , i

- Quy téc tmg xir dbi v6i ngudi tiu ding. o
; ~1

- Quy tdc tng xtr gitta doanh nghiép va nguoi tham gia. "G

.

Quy téc trmg xir giita cac doanh nghiép.

Quy téc dao dirc Nha phén phdi.

NOQI DUNG 3: NQI DUNG CO BAN CUA HQP PONG THAM GIA BAN HANG
DA CAP, QUY TAC HOAT PONG VA KE HOACH TRA THUONG

- Gidi thiéu K& hoach tra thuong di duoc co quan c6 thim quyén xac nhén.

- Gidi thi€u Quy tc hoat dong da dugce co quan cod thdm quyén xac nhan.

- Giéi thidu cac ndi dung co ban trong Hop dong tham gia ban hang da cép.



NOI DUNG 4. CO CHE PANH GIA VIEC HOAN THANH CHUONG TRINH
PAO TAO CO BAN

Co ché danh gia viéc hoan thanh Chuong trinh dio tao co ban theo 02 phuong thirc dao
tao truc tiép va dao tao tir xa (dao tao truc tuyén).

3. Co ché danh gia viéc hoan thanh Chwong trinh dio tao co ban
% D6i véi phuong thirc dao tao tryuc tiép:

- Co ché diém danh dam bao thoi lugng dio tao: NPP tham gia dao tao phai ky tén
vao danh sach diém danh duoc phéat vao dau méi budi hoc.

- Co ché kiém tra dam bao hoan thanh ndi dung dao tao: Sau khi tham du dﬁy da
chuong trinh dao tao co ban, NPP duogc yéu cu lam bai kiém tra tric nghiém kién thire
dugc tiép nhén tir chuong trinh gdm cac cdu héi dang tric nghiém.

- Hinh thtre 1am bai kiém tra: NPP duogc phat @& kiém tra va 1am bai kiém tra tric
nghiém trén phiéu 1am bai, thoi gian 1am bai 1 30 phiit duoc tinh tir lic dao tao vién phat
d& va bét dau tinh thoi gian 1am bai.

- Két qua: Sau khi két thiic thdi gian 1am bai, NPP ndp lai bai kiém tra cho Pao tao
vién tién hanh chdm diém. NPP c6 sé diém tir 70% két qua bai kiém tra dugc xem 12 dat.

- Néu NPP khéng dat trong 1an kiém tra thir 01, NPP c6 co hoi 1am lai bai kiém tra
lan thir 02. Néu két qua 1an thir 02 khong dat NPP phai hoc lai Chuong trinh dao tao co
ban cua ATC.

% Dbi voi phuong thirc dio tao tir xa (dao tao truc tuyén)

- Co ché dam bao thoi luong do tao: Hé théng cia ATC duoc thiét ké dé NPP
khéng thé chuyén tiép nhanh cc ndi dung dio tao va NPP chi c6 thé 1am bai kiém tra sau
khi theo d&i ddy du tit ca cac ndi dung trong chuong trinh do tao.

- Co ché kiém tra dam bao hoan thanh ndi dung d3o tao: Sau khi theo ddi day du
chuong trinh dao tao co ban, NPP dugc yéu cau lam bai kiém tra tric nghiém kién thtc
duogc tiép nhan tir chuong trinh gdm cac cau héi dang tric nghiém.

- Hinh thtrc 1am bai kiém tra: NPP 1am bai kiém tra gdm céc cau hoi dang tric
nghiém, thoi gian 1am bai 14 30 phut dugc hé théng tu dong theo doi.




- Két qué: Sau khi két thuc thoi gian 1am bai, hé théng s& tw dong tinh diém va
thong bao két qua hién thi trén man hinh. NPP c6 s6 diém tir 70% két qua bai kiém tra
duge xem 13 dat. Néu NPP khong dat trong 1an kiém tra thir 01, NPP ¢6 co hoi lam lai bai
kiém tra 1an thtr 02. Néu két qua 1an 02 khong dat NPP phai hoc lai Chwong trinh dao tao
co ban cia ATC. Sau khi hoan thanh bai kiém tra véi két qua dat yéu cau va tit ca cac
cAu hoi, thic mic cia NPP d3 dugc Dao tao vién giai dap thi NPP dugc xem 1a hoan
thanh Chuong trinh dao tao co ban.

4. Luwu trir tai liéu lién quan dén hoat dong dao tao co ban

- Déi v6i hinh thie dao tao tryc tiép: Két qua kiém tra va céc tai lidu lién quan
(Danh sach diém danh, Quyét dinh cong nhan Nha phan phdi hoan thanh ndi dung va thoi
lwong Chuong trinh ddo tao co ban...) s& duge ATC huu trit bing ban gidy tai kho luu trit
cua ATC .

- Déi v6i hinh thirc dao tao tir xa (truc tuyén): Két qua kiém tra s& dugc lwu trit trén "

hé théng quan 1y ctia ATC, cac tai liéu lién quan s& duogc luu trit bang ban gidy tai kho 2\

luu trir cua ATC.

C. Cam két

ATC cam két chiu trach nhiém vé tinh chinh xac va phut hgp quy dinh phép luét cia
céc tai liéu dao tao dugce cung cép cho ngudi tham gia ban hang da cip lién quan dén
Chuong trinh dao tao co ban nay.
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